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To the attention of Members 
 
If you have any dispute against the Company and / or its Registrar and Share Transfer Agent (RTA), as 
per SEBI Circular No. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/131 dated July 31, 2023, read with SEBI 
Circular No. SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/135 dated August 4, 2023, you can file for online 
resolution of disputes through Securities Market Approach for Resolution Through ODR Portal [link 
- https://smartodr.in] 
 
Further, please refer to SEBI Circular No. SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 
2023, for complaint redressal framework. 
 
For more details, please read the said Circulars and The Master Circular for Online Dispute Resolution 
(including SEBI Circular No. SEBI/HO/OIAE/OIAE_IAD-3/P/CIR/2023/195 dated December 28, 2023) 
(as updated from time to time) at www.sebi.gov.in. 
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